
	  

Strong	  input	  from	  those	  who	  
use	  services	  and	  their	  
organizations	  in	  policy	  
development,	  system	  design	  
and	  monitoring.	  

Political	  commitment	  to	  
prioritize	  individual	  choice	  and	  
control	  in	  human	  services.	  

There	  is	  political	  commitment	  
to	  citizenship,	  rights,	  and	  
inclusion	  

Well-‐designed	  system	  for	  
funding	  and	  delivery	  of	  support	  
services.	  

There	  is	  well-‐designed	  system	  
for	  easy	  and	  equitable	  access	  to	  
entitlement-‐based,	  disability	  
compensation	  (social	  model)	  
funding	  for	  each	  person,	  with	  
recognition	  of	  the	  contributions	  
and	  needs	  of	  family	  members	  
and	  others	  who	  provide	  unpaid	  
support.	  

There	  is	  political	  commitment	  
to	  inclusive	  policies	  across	  all	  
public	  services.	  

	  -‐	  and	  there	  is	  adequate	  
public	  funding.	  

Mainstream	  commercial	  
organisations	  in	  market	  of	  
supports,	  services,	  housing,	  and	  
equipment	  	  	  	  	  

Public	  services	  are	  inclusive,	  for	  
example	  in	  –	  

Health	  -‐	  education	  -‐	  housing	  -‐	  
employment	  -‐	  transport	  	  -‐

environment	  –	  etc.	  

There	  is	  a	  range	  of	  trustworthy	  
information,	  advice,	  and	  
decision	  support	  services	  from	  
both	  specialist	  and	  mainstream	  
organisations,	  including	  
supported	  decision-‐making.	  	  	  

High	  quality	  support	  services	  
and/or	  personal	  assistance	  are	  
delivered	  to	  the	  requirements	  
of	  each	  individual.	  	  

Independent	  research	  and	  
evaluation	  informs	  system	  and	  
service	  design,	  and	  the	  practice	  
of	  workers.	  

Training	  is	  relevant,	  high	  
quality,	  and	  designed	  for	  both	  
mainstream	  and	  specialist	  
audiences	  	  Support	  services	  and	  personal	  

assistance	  are	  focused	  on	  
delivering	  to	  each	  individual’s	  
requirement.	  	  

Market	  for	  support	  and	  services	  
operates	  to	  provide	  choice	  and	  
control	  for	  citizens	  with	  
disabilities.	  

Systems	  are	  responsive	  to	  the	  
variety	  of	  cultures	  of	  
communities	  within	  the	  
jurisdiction.	  	  	  

Mainstream	  commercial	  
products	  and	  services	  
(including	  housing)	  take	  
account	  of	  citizens	  with	  
disability	  in	  their	  design,	  
marketing,	  and	  delivery.	  

	  

How	  government	  policy	  can	  
translate	  into	  support	  for	  
citizenship:	  an	  outline	  diagram.	  
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B	  
-‐	  indicates	  that	  
A	  enables	  or	  
promotes	  B	  

FULL	  CITIZENSHIP	  FOR	  ALL	  	  	  
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There	  is	  strong	  input	  from	  
those	  who	  use	  services	  in	  the	  
development,	  operation,	  and	  
oversight	  of	  local	  public	  
services.	  
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